UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO KON TUM Péc lap - Tu do - Hanh phic

Sb: 3894 /UBND-HC TP. Kon Tum, ngay /9 thang 9 nam2024
VIV phéi hop trién khai thuc hién
khao sat trai nghiém ngudi dung
dich vu cong truc tuyén.

Kinh guri:
- Cac don vi phong, ban, nganh, doan thé thanh phé;
- Uy ban nhan dan cac xa, phuong;
- Céc t6 chuc, ca nhan, doanh nghiép giai quyét thu
tuc hanh chinh.

Trén co sé dé nghi ciia Van phong Uy ban nhan dan tinh! vé viéc khao sat
trai nghiém nguoi dung dich vu cong tryc tuyén, Uy ban nhan dan thanh phd c6
¥ kién nhu sau:

1. Céc co quan, don vi, dja phuong phdi hop trién khai thyc hién khao sat
vé trai nghiém nguoi dung dich vu cong truc tuyén thong qua Nén tang khao sét,
thu thap y kién cta nguoi dan (VNForm):

- Pang tai dia chi duong din truy cdp va cung cap thong tin khao sat
nguoi dan va doanh nghiép trén cac Trang Thong tin dién tir cua co quan, don
vi, dia phuong. Pia chi duong dan truy cdp va cung cap thong tin khao sat:
https://form.gov.vn/7THHQWhEOQ. Hodc st dung md QR bén dudi dé khao sat.
Thoi gian khao sat: Tir ngay 25/9/2024 dén hét ngay 10/10/2024.

[P o]
o
s

(MA QR Khdo sdt trai nghiém nguwoi sit dung dich vu cong triec tuyén)

- Phd bién, tuyén truyén, trién khai dén can bo, cong chirc, vién chic,
nguoi lao dong, nguoi dan, doanh nghi¢p thudc pham vi quan 1y dé thuc hién
cung cap thong tin khao sat.

- Uy ban nhan dan cac x4, phuong chi dao Bo phan Tiép nhan va Tra két
qua thuc hién; dong thoi, huéng dan t6 chirc, ca nhan cung cap thong tin khao
sat trai nghlem nguoi dung dich vu cong truc tuyén ddi véi mdi ho so tiép nhan
trong thoi gian khdo sat.

2. Trung tAm Viin héa — Thé thao — Du lich va T{uyén thong thanh
pho; Uy ban nhan dan xa. phwong: Pang tdi duong dan khao sat vé trai

! tai Cong van s6 6769/VP-TTHCC, ngay 17 thang 9 nim 2024.


https://form.gov.vn/7HHQWhE0

2

nghiém ngudi dung théng qua Nén tang khao sat, thu thap y kién ciia ngudi dan
(VNForm) trén Trang Thong tin dién tr thanh phd va cap xa.

3. Giao Vin phong HDND va UBND thanh phé: T6 chic, huéng dan
thue hién Phiéu khao sét trai nghiém nguoi dung dich vu cong truc tuyén tai BO
phan Tiép nhan va Tra két qua thanh ph.

7 Uy ban nhan dan thanh phé bao cac co quan, don vi, dia phuong biét,
trién khai thuc hién./.

Noi nhén: TL. CHU TICH
- Nhu trén (t/h), =3 A A ¢
- Chu tich, cac PCT UBND thanh phd; NH P
- Trung tdm PVHCC tinh;

- Lanh dao va Chuyén vién VP (t/h);

- B6 phan TN&TKQ TP, cap xa(t/h);

- Trang TTOT thanh phd, cap xa (t/h);
- Luu: VT, HC,.
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